Notice of References Cited 


Application/Control No. 
10/633,357 


Applicant(s)/Patent Under 
Reexamination 
HEDLUND ETAL 


Examiner 
JUSTIN M. PATS 


Art Unit 
3623 


Page 1 of 2 



U.S. PATENT DOCUMENTS 



* 




Document Number 
Country Code-Number-Kind Code 


Date 
MIVl-YYYY 


Name 


Classification 






US- 












US- 












US- 












US- 












US- 












US- 










G 


US- 










H 


US- 












US- 










J 


US- 










K 


US- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 






Document Number 
Country Code-Number-Kind Code 


Date 
IVIIVI-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 






Include as applicable 


: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages 


) 




U 


Employee Scheduling Becomes More Complex, Credit Union Times, March 13, 2002, pg. 1-4 




V 


Berkofsky, Banks to Start Embracing Workforce Technology, Bank Systems & Technology, 2002, pg. 1-3 




w 


Norton-Miller, GECU Saves Money With ASP Staffing Model, microbanker.com, Feb 2003, pg. 1-4; 




X 


Wells Using Traffic Prediction Software, American Banker, Sept. 13, 2002, 1 pg. 




s reference is not being furnistied witti tti 


s Office action. (See MPEP § 707.05(a).) 







U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 20080807 



Notice of References Cited 


Application/Control No. 
10/633,357 


Applicant(s)/Patent Under 
Reexamination 
HEDLUND ETAL 


Examiner 
JUSTIN M. PATS 


Art Unit 
3623 


Page 2 of 2 



U.S. PATENT DOCUMENTS 



FOREIGN PATENT DOCUMENTS 







Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 


















0 














p 














Q 














R 














S 














T 













NON-PATENT DOCUMENTS 



Include as applicable: Author, Title Date, Publisher, Edition or Volume, Pertinent Pages) 



Exametric's Click2Staff to Optimize Workforce at First Hawaiian Bank, Exametric.com, Nov. 11, 2002, pg. 1-2 



gmtcorp.com, GMTPIanet, 2001, retrievedfromweb.archive.org, http://web.archive.org/web/20010415113036/ 
www.gmtcorp.com/ 



High-tech staff scheduling for banks, HR Banker, Mar 1998, pg. 9-11. 



Kronos Smart Scheduler, Frontline Labor Management Enterprise Information, 1999, pg. 1-24. 



U.S. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part of Paper No. 20080807 



